PDX-Rx.com

Comprised of much more than a pharmacy management system, the suite of products and
services offered by PDX-Rx.com represents a complete solution for Retail Pharmacy, including
drug chains, supermarkets, mass merchants, independents, co-ops, and hospital-based clinics.
The PDX-Rx.com strategy equips pharmacists to perform tasks that patients rely on while
simultaneously regaining lost profitability and reasserting the value of Pharmacy in healthcare.
This strategy integrates task-oriented workflow, medication therapy management (MTM)
programs, centralized files, retail-based fulfilment and central fill, electronic healthcare records,
and e-prescription technology. This forward-thinking solution—borne out of a 25-year
commitment to the Pharmacy industry and the patients it serves—integrates the very best of

systems, services, and data.

Three of our key products include
0 Rx.com Enterprise Pharmacy System
0 Rx.com Store-Based Mail Order
0 Rx.com WebScript Prescriber Interface

The Rx.com network of products allows hospital-based clinics to efficiently manage patient’s drug
therapy utilizing these interconnected products. The physician and pharmacist can view the

patient’s drug history real-time.

Rx.com Enterprise Pharmacy System and Electronic Healthcare Record
Released in 2007, the Rx.com Enterprise Pharmacy System (EPS) is a new in-store pharmacy

system designed to

< improve workflow processes and productivity in the pharmacy
< assure accuracy in prescription filling
< improve customer service

EPS features a new technology platform and with an easy to use graphical user interface. It is
integrated with the Rx.com Electronic Healthcare Record (HER) database, which provides
connectivity to a chain-wide set of centralized patient records including patient demographic,
address, allergy, third party and prescription information. The central database supports address

standardization and patient matching and merging logic.
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The system is Java-based application that uses an embedded Oracle database on each store

server. EPS boasts the following features:

= Sophisticated Workflow engine delivers the right task, to the right user, at the right time
= Easy-to-use, intuitive user interface

< Extensive use of images (prescriptions, drugs) for a paperless workflow and quick and
easy product verification

= Flexible configurations based on staff, volume, business needs
= Chain-wide task dispatching and load balancing

‘< Chain-wide electronic healthcare record

< Integrated ePharmacy Web engine

< IVR, drug inventory interfaces

The EHR facilitates the real-time, chain-wide exchange of demographic, prescription, clinical, and
transaction data. Using this technology, pharmacies can fill prescriptions and perform true chain-
wide drug utilization review (DUR) for patients, regardless of which pharmacies in the chain they

shop. This technology provides enhanced safety and convenience for the patient.

Rx.com Store-Based Mail Order

Designed to preserve patients’ access to their community or clinic pharmacy, Rx.com Store-
based Mail Order allows retail and hospital clinic pharmacies to participate in mandatory mail
plans while lowering costs, increasing profitability, and offering their patients the convenience of
mail. Through an open interface, Rx.com Fulfillment Services allows all pharmacies to participate
in Medicare Part D and other prescription benefit plans. Rx.com also provides traditional Central
Fill services, ideal for next-day delivery of less urgent prescriptions and high-AWP items.
Throughout this process, the pharmacy retains not only the ownership of the prescription but also
the relationship with the patient. Rx.com offers a Central Fill solution which is ideal for large clinic

settings managing traditional as well as 340B product.

Rx.com WebScript Prescriber Interface

The new Rx.com WebScript Prescriber Interface allows physicians to securely submit electronic
prescriptions for patients to pharmacies all across the United States. Physicians—or the
professional staff they designate—simply log in to the WebScript section of www.rx.com and use
the simple, straightforward interface to write and submit new prescriptions—at no cost to the
physician. The site also offers physicians useful information such as drug information and Facts

and Comparisons.
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